
 
 



HYDROlite FR™ by National Safety Apparel® 
Warranty, Repair, & Service Guide 

 
3 Year Manufacturer Warranty: National Safety Apparel®, Inc. (NSA) guarantees HYDROlite FR™ Garments 
manufactured by NSA, to be free from defects in material and workmanship. This guarantee applies for 3 years 
from date of original purchase of each product. This warranty applies only when the garment is used for the 
application for which it was intended and when warnings, use and care instructions are followed. 
Repairs and services outside of the manufacturer’s defect warranty will be offered, per Repair and Service 
Schedule. 
 
Excluded from Warranty: This warranty does not cover damage caused by 
 

• Accident  
• Improper care 
• Chemical exposure 
• UV exposure  
• Thorn/briar punctures 

 

• Tool Pocket Damage caused by misuse 
and/or tools  

• Exposure to hazards outside of the scope of 
the products intended use 

• Normal wear and tear 

If damage is caused by any of the forgoing or any combination of the forgoing repair/service and replacement 
costs of non‐repairable garments will be at the expense of owner. 
Garment Selection: It is users’ responsibility to determine whether these products will adequately provide 
protection in the environment in which they are to be used. NSA cannot anticipate all conditions under which this 
garment and related products can or should be used. Users are advised to make their own evaluations to 
determine the suitability of each product, or product combination, for their own purposes. 
Care and Maintenance: It is the user’s responsibility to follow all care instructions for the HYDROlite FR™ 
garments. See separate HYDROlite FR™ Care & Maintenance document for more details. Regular washing and 
drying ensures optimum fabric performance. Failure to follow care instructions may result in voiding of the 
manufacturing warranty. 
Repair/Service up to 5 years: To support users in extending the life of their HYDROlite FR™ garments, NSA will 
support repairs NOT covered by the 3 year Manufacturer Warranty for an additional cost.   
 
Standard Repair Schedule includes:  

• Washing & Drying (required prior to repair)  
• Minor rip/tear repairs 
• Zipper replacement  
• Minor seam repairs or reinforcement 

• Minor pinhole repairs 
• Buckle Replacements 
• Hook & Loop Tabs added or Repaired 

 
If a garment is deemed as non-repairable it will be returned to the owner or disposed of per the written 
permission of the garment owner.  All other repairs outside of the scope of the aforementioned mentioned will be 
reviewed for consideration and quoted on a case by case basis. See Repair Schedule for additional details and 
costing. 
 
If a garment is in need of a repair or other service offered within the repair/service schedule it must be shipped 
back to National Safety Apparel® corporate headquarters with a RGA (Return Authorization Number) for review, 
consideration of service, and determination of work to be completed. This must be completed by the original 
purchaser/distributor of garment.  Contact our Customer Service Team at 800.553.0672 for an RGA. 

 

The manufacturer warranty and the repair/service schedule are non-transferrable. 

In the event of a breach of the foregoing warranty, NSA’s only obligation shall be to replace such quantity of the product proven to be 
defective. The foregoing constitutes the exclusive remedy of the buyer or user of NSA’s products, and NSA’s sole obligation, for claims 
based upon defects in or nonconformity of NSA’s products. 
This warranty is exclusive and in lieu of all other warranties, whether oral, written express, implied or statutory. No Implied or Statutory 
Warranties of Merchant Ability of Fitness for Particular Purpose Will Apply. NSA shall not be liable for any loss or damage, direct 
indirect, incidental or consequential, arising out of the use of – or the inability to use – the product. Before using, users shall determine 
the suitability of the product for the intended use, and users assume all risk and liability whatsoever in connection therewith. Therefore, 
users should make careful analysis of the use for which these products are purchased. With respect to any products not manufactured 
by NSA, NSA gives no warranty, and only the warranty, if any, provided by the manufacturer of such products will apply. 
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